PERFORMANCE MEASUREMENT TRACKING

December 1938

Texas

Provisioning - Specials (Resale)
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All CLECs
No. of # Install % Install % install
Orders in 20 Days | 1n 20 Days | in 20 Days
173 172 99 4% 92 7% 315
154 154 100.0% 77.7% 622
25 25 100 0% 83 8% 2.17F
49 26 531% 93.0% 657}
24 24 100 0% 87.3% -1.86
0 0 nfa 90.3 Base < 10
24 24 100.0% 87.6% -1.82E
0 0 nfa 87.6%| Base <10
0 o} n/a 83.7% Base < 10
12 Mo. Total | 1

100%

80% 1

60% 1

40% 1

20% 1

0%

Apr-98
May-99
Jun-99

Jul-99
Aug-99
Sep-99 4
Oct-99

271 - No. 44a




PERFORMANCE MEASUREMENT TRACKING

December 1999

Texas

Provisioning - Specials (Resale)

Percent Installations Completed Within 20 Days

All CLECs SwaT
No. of # tnstall % Install % Install Z-Value
Orders n 20 Days | n 20 Days | in 20 Days
o} o] n/a 100 0% Base < 1
0 0 n/a 100.0% Base < 1
0 o} nfa 66 7% Base < 1
0 o} n/a 100 0% Base <1
0 o] nfa 75.0% Base <1
0 o] nia 100.0%| Base<1
0 o} nfa 100.0% Base <1
o} o} nia 66.7% Base < 1
0 %} nfa 100.0%

(o]

{o

80% + Lo
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20%
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PERFORMANCE MEASUREMENT TRACKING

December 1999

Texas

Provisioning - Speciais (Resale

Measurement All CLECs SWBT
No. 45 No of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates
666 112 16.8% 53% 11.06
8322 59 71% 7.8% -0.69
575 65 11.3% 46% 6.84
605 19 31% 17% 253
484 24 50% 3.3% 1.91
651 18 28% 38% -1.33
417 51 122% 71% 3.88
572 3 0.5% 4.4% -4 .47
820 34 38% 5.3% -1.82
929 5 0.5% 59% -6.89
979 157 16 0% 33% 17.65
934 36 3.9% 3.9% 0.00
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<
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% Missed
Due Dates

SWBT
% Missed
Due Dates
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1—— All CLECs

0.0%

Nov-99 ¢
Dec-99

0.0%

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates
1 25.0% 23%] Base < 10}
0 nl/a 14%| Base<10
o] 0.0% 1.0% Base < 10
o] 0.0% 08%| Base<10
o] nfa 37%| Base<10
o] n/a 5.9% Base < 10
15 55.6% 0.0% 412
4 11.8% 14.3% -0.27
1 20.0% 80%] Base<10
1 7.1% 12.5% -0.52
o n/a 33.9%| Base <10}
o]

Base < 10

N
ZINE &

60.0%

50.0%

40.0%
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10.0%
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i—— Al CLECs |
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Jun-99 4
Jul-99

Aug-99

Sep-99

All CLECs

SWBT

No of # Missed % Missed % Missed Z-Value

Orders Due Dates | Due Dates | Due Dates 2%
1 0 0.0% 44%| Base<10f;

4 o] 0.0% 44% Base < 10

7 1 14.3% 54%| Base<10

3 [¢] 0.0% 14.5%| Base<10

6 2 33.3% 105%| Base<10

6 [ 0.0% 56%| Base<10

6 o] 0.0% 88%| Base<10

26 12 46.2% 12.5% 459

21 1 4.8% 71% -0.40

40 1 2.5% 52% -0.75

0 o} nla 4.5% Base < 10

__ 0 0 _ Base < 10

12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING

December 1989

Texas

Provisioning - Sp

ecials (Resale)

Percent SWBT Caused Missed Due Dates

DS3
Measurement All CLECs SwWBT
No 45 No. of # Missed % Missed % Missed Z-Value
QOrders Due Dates | Due Dates | Due Dates
48 o] 0 0% 0.0% 0.00
0 ¢] nla 00%| Base<10
0 0 n/a 250%| Base<10
1 0 0.0% 400%| Base<10
1 1 100.0% 20.0%| Base<10
0 0 nla 0 0% Base < 10
4 o} 0.0% 0.0% Base < 10
27 8 29.6% 12.5% 128
2 2 6.3% 0.0% 063
57 6 10.5% 6.3% 0.51
0 0 n/a 00%| Base<10
Q 0 nfa Base < 10
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

December 1999

Texas

Percent Trouble Reports on N,T,C Orders within 30 days

Measurement All CLECs SwaeT
No 48 No of # Trouble % Trouble % Trouble
Orders Reports Reports Reports
137 2 1.5% 20%
411 6 1.5% 1.2%
122 o] 0.0% 2.1%
ee] 1 1.0% 1.2%
34 1 2 9% 2.0% 041
100 1 1.0% 25% -0 9
176 o} 0.0% 23% -2.0
90 o] C.0% 2.8% 1.6
121 1 0.8% 21% 0.9
79 1 1.3% 28% -0.8
879 2 02% 1.9% 3.9
934 4 0 4% 2.2% -3 6!
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.
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o} 0.0% 0.2% 30.00% +
1 nfa 02%
0 nla 29% 2000% 4
2 o] 0.0% 14.3%
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E 0 nla 50.0% 0.00% &
5 0 nla mé
o
]
12 Mo. Total
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~——&—— All CLECs

Ali CLECs

16.0% 1

No. of # Trouble % Trouble % Trouble
Orders Reports Reports Reports
1 0 0.0% 52%
2 0 0.0% 2.0%
6 0 0.0% 44%
3 0 0.0% 4.3%
5 0 0.0% 57%
6 1 16.7% 8.0%
S 4] 0.0% 7.3%
25 1 4.0% 8.6%
21 o} 0.0% 9.5%
39 2 5.1% 10.1% :
0 o nfa 12.0%| Base < 10}
¢ n/a 11.3% Base < 10§
4

14.0%

.

0.0%

Feb-99 ¢

Mar-99 ¢

|——— All CLECs
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PERFORMANCE MEASUREMENT TRACKING December 19939

Texas

Provisioning - Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days

DS2 : o :
A CLECs SWBT 30
Nc of # Trouble % Troubte % Trouble Z-Value
Crders Reports Reports Reports 250% {
Jan-9g 48 0 0.0% 0.0% 000 ;
Feb-99 o} 0 n/a 00%] Base<10k] 200% 4 A
Mar-99 0 0 nla 0.0%| Base<10 - !
Apr-99 1 0 0.0% 10.0%| Base <10 15.0% . N i ' T swer
- ©/ LY . . '
May-93 1 0 0.0% 10.0%| Base <10 B . ] k e— All CLECs
Jun-99 0 0 n/a 143%| Base <101 444 R ' . R ! —
Jul-99 4 0 0.0% 0.0%( Base <10 ’ ', : I
Aug-989 25 b 0.0% 6.3% A27H o | ; B . Lo
Sep-99 32 0 0.0% 16.7% 234 N Co o
Oct-99 54 0 0.0% 18 8% 325 S . N
0.0% +—————>—————&
Nov-99 0 0 n/a 0.0% Base < 10
$ 8 8 8 &8 8 8 8 &8 3% & g
Dec-99 0 0 n/a 25.0%] Base <10 O S
........................................................................ ] (1 8 = s 3 3 @ L [} @
S @ 2 <« 5 S £ o O 2 A
12 Mo Total

ISDN - BRI
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01% R S
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0.1% + R A . SWBT
- —e—— Al CLECs
01% 1 Ve
0.0% 1
o] o] n/a 0.1%| Base < 10§:
0 o] n/a 0.0%| Base<10f} 00% 1
0 0 n/a 01%| Base<10
0 0% ——0—
0 0 nla C1%| Base<10 e © o o o
0 0 wa 0.1%| Base <10 2 2 2 % 2
3 @ 8 o @
0 < o =z o
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All CLECs SWBT 60%
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40%
3.0% 1 R SWET |
|-—~e— At CLECs|
20% 1
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=] (= [ D D
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PERFORMANCE MEASUREMENT TRACKING December 1899

Provisioning - Specials (Resale) Texas

VGPL
All CLECs sweT

Measurement
- [

No of # Missed % Missed % Missed
Orders Due Dates | Due Dates { Due Dates
566 o 0.00% 1 64%
832 18 216% 1.35% .
575 0 0.00% 119% N
605 2 033% 0.66% Ea S P— SWeT
484 0 0 00% 0.82% - Lo g .—&— Al CLECs . [
651 0 0 00% 0.48% ’ . - T
417 2 0 48% 116% )
572 1 017% 150% R
590 0 0 00% 072%
928 0 0 00% 1.64%
979 0 0 00% 0.90% P A A
934 0 0.00% 0.56% 2 2 % 2 2 % 92
3 5 2 8 ¢ 2 8

Digital Subscriber Line (DSL)

All CLECs SWBT 1.20%
Ne of # Missed % Missed % Missed Z-Value .
Orders Due Dates | Due Dates | Due Dates 1.00% 1 |

0.80% 1

060% + jome sweT ||
|—— All CLECs | 1]
0.40% + g

020% 1

9 0 0.00% 1.06%| Base<10f] 000%

Base < 10

Nov-99 ¢

Dec-99

All CLECs SWBT
No. of # Missed % Missed % Missed 2-Value
Orders DOue Dates Due Dates | Due Dates :
] 20 00%
4 0 0.0% 00%| Base< 10}
0 0 n/a 00%| Base < 10 R
3 0 0.0% 00%| Base<10f] 1500% } B
7 0 00% 0 0%} Base<10 . .-
0 0 nfa 00%} Base<10 B All CLECs
) o ofa 0.0%] Base<1of] 100%% T !
27 0 0.0% 0.0% 000 |
34 4 11.8% 4 8% 088 5.00% 4 .
5 1 20.0% 40%| Base<10 4
14 0 0.0% 12.5% -1.38 y
0.00% ——————¢ +—
0 o} nfa 16.7% Base < 10 2 2 2 2 2 2 @ 9 2 2 8 2
0 0 n/a 0.0% Base < 10 ?:’ i X 2 S 7;_’ 2 ml.-,, a:d pos 3 o
i) o ] o 5
x s T : < (3 2 o S 3 3 @ e 2 ]
12 Mo, Total Sow = = - < @ e

51

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates

00% 20%] Base <10} 350% T o

0.0% 08%| Base<10§ 3000 | C

00% 1.0%| Base <10} o

0.0% 38%| Base<10f] 250% | L L I Fe

0 0% 1.8%| Base<10[
0 0% 32%| Base<10
0 0% 12%| Base<10
3.8% 3.0% 0.23
0.0% 3.2% -0.83
0 0% 1.7% -0.84

n/a 1.5% Base < 10
39% Base < 10

—&— All CLECs

0.00%

O ©O 0 O 2 O 00 0 00 o

1 Jun-99 ¢
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - Specials (Resale) Texas

Percent Missed Due Dates Due to Lack of Facilities

All CLECs SWET 0%
# Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 100%
48 0 0.0% 0 0% 0.00
0 0 nfa 0 0% Base < 10 80%
0 0 n/a 00%| Base<10
1 0 0.0% 00%| Base<10 0%+ 4\ T SWET
1 1 100.0% 00%| Base<10 : o All CLECs
s} 0 n/a 0.0% Base < 10 40% —
4 ol 0.0% 0.0%| Base < 10};
27 0 0.0% 6.3% 31
: 20%
32 1 31% 0.0% 044
57 Q 0.0% 6.3% -1.90
0% ¢
o] o] n/a 00%| Base<10 > @ & o o o o o o o o o
>3
[¢] 0 n/a 0.0%| Base<10 ? 2 e 2 U; 2 b 2, ‘2_ po > %
................................................................... s © & 2 & 5 2 3 @ B 08 o
= w b3 < s S P %] o -4 o
ISDN - BRI
All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates

LE
—&— All CLECs |

12 Mo Total‘

ISDN - PR!
ANl CLECs SWBT

No. of # Missed % Missed % Missed Z-Vaiue
Orders Due Dates | Due Dates

0%

Due Dates 0% 1

0%

0% + \

0% .

0%

12 Mo. Total f;

Aug-99 v
Sep-99 ¢ - *~ °
Oct-99 ¢
Nov-99 {»

Dec-99

UNE Loop and Port Combination - ISDN
All CLECs SWET

No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates % 1 .
3% R E
2% IPLARS
' . - sweT | :
29 | —— Al CLECs | E
] 1% 1 .
0 0 nfa 29%| Base <10}
0 o nfa 18%| Base<10f] 1% T
o] 0 nia 22% Base < 10
0% ———&
4 0 0.0% 1.3% Base < 10 2 2 @ 2 2
0 0 n/a 0.8% Base < 10 S & % > 8
vV 3 @ [+}
<« v © z 0o
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

December 1999

Texas

Days

Percent Missed Due Dates Due to Lack of Facilities > 30

VGPL
All CLECs SWBT
# Missed # Missed % Missed % Missed Z-Value
Due Dates | >30Days | > 30 Days | > 30 Days
0 Q nfa 34.7% Base < 10
18 o] 0.0% 00% 0.00
0 0 nfa 2.9% Base < 10
2 o} 0.0% 22%| Base <10
0 0 n/a 23%| Base<10
0 0 n/a 0 0% Base < 10
2 0 0.0% 00%| Base<10
1 0 0.0% 51% Base < 10
0 0 nia 23%]| Base<10
0 o] n/a 10.0% Base <10
0 [ n/a 75%| Base<10
0 0 Base < 10

12 Mo Tota

—sweT b
;—&— All CLECs - |

a0%
35% 4
30% I
25% |-
20% {
15% |
0% 1 - )
s%f - T
R S AV I U D SN
$ 8 & 2 &8 § 8 3 3 8 8 g

Digrtat

Subscriber Line (DSL)

All CLECs SWBT
# Missed # Missed % Missed % Missed Z-Value
Due Dates | >30Days { > 30Days | > 30Days

{ 12 Mo Total

12%

10% +

8% 1

6%

4% T

2% 1

0%

~—— AlCLECs | |

Dec-99

DDS
All CLECs
# Missed # Missed % Missed
Due Dates | >30Days | > 30Days

SWBT
% Missed
> 30 Days

Z-Value

O 0O 000 00 o000 0O

nfa
n/a
n/a
nfa
n/a
nfa
nfa
0.0%
0.0%

0.0%
nfa
0.0%
n/a
0.0%
n/a

nfa
00%

0 0%
333%
100.0%

Base < 10

Base <10
Base < 10
Base < 10
Base < 10

GO O O - b OO 0O 0O OO

o |

120%

100%

—4— AllCLECs

0% ————————————¢
o 9 o o 9 @ o o o a 9 o
2 9 o @ 2 g o @ o 9 o o
o o S = > c = o Qo b > (%3
S ] i} a 3 3 3 2 8 o @
- w = < = = < 7] z a

F All CLECs SWBT
# Missed # Missed % Missed % Missed Z-Value

ﬂue Dates | >30Days | >30Days | >30Days %
o 0 nla 200%| Base <10}
o] 0 n/a 0.0%| Base<10
0 0 nfa 500%| Base<10
0 0 nla 00%| Base<10
Q 0 nfa 00% Base < 10
o] [of n/a 0.0%| Base<10
o] o} n/a 25.0%| Base<10
1 Q 0.0% 41.7%| Base<10
0 o] nfa 00%| Base<10
0 0 nfa 00%{ Base<10
[} 0 nia 50.0% Base < 10

70% 1
60% +
50% + .

40% + A
30% SN
20%
10%

~——— AJICLECs

0%

Jun-99 ¢,

Sep-90 ¢ °

Oct-99 @.

Dec-99
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Specials (Resale) Texas
Percent Missed Due Dates Due to Lack of Facilities > 30 Days
Al CLECs SWET 100%
# Missed # Missed % Missed % Missed Z-Vaiue 90% +
Due Dates | > 30 Days > 30 Days > 30 Days a0% |
o] Q nia n/a Base < 10
o] o} n/a nfa Base < 10 70%
0 0 nia n/a Base < 10 60% +
o] 0 n/a nfa| Base <10 s0% 4 00y T SWBT
04,
1 0 0.0% n/a Base < 10 0% 1 * All CLECs
0 o} n/a nla Base < 10 T -
o] 0 n/a nla| Base <10 30% T
o} 0 nla 0.0%) Base<10 20% 1
1 o] 0.0% n/aj Base <10 10% +
o} 0 nia 0.0% Base < 10 0% _ N " N " L n "N
o] 0 n/a n/aj Base<10 pd o o Y o s o & o o
§ 8 8 88 8 § 8 8 8 & &
o] 0 Base < 10 = o = 5 S & 5 Y [ 3 Y
.......................................................................... s 9 2 & g 3 3 2 & 6 2 &
12 Mo Total

ISDN - BRI

Ait CLECs

# Missed
> 30 Days

# Missed
Due Dates

% Missed
> 30 Days

SWBT
% Missed
> 30 Days

20%

Z-Value 18%

16% 1

14%
12% 1
10% 1
8% 1
6% 1

Base < 10 4%

2% 1

0%

Aug-99 1\

Sep-99 &

Oct-99 ¢

Nov-99 ¢

Dec-99

|—e— Al CLECs | |

ISDN - PRI

All CLECs swaT
# Missed # Missed % Missed % Missed Z-Value 90% 1
Due Dates | > 30 Days { > 30Days | > 30 Days 80%

100%

o o o © ©

0.0%

Base < 10
Base < 10
Base < 10

Base < 10 0%

Base < 10

Qo o o o o

Sep-99 ¢

Oct-89 ¢

Nov-99 Jb

Dec-98

UNE Loop and Port Combination - ISDN

All CLECs SWBT
# Missed # Missed % Missed | % Missed 2-Value
Due Dates | >30Days | >30Days | > 30Days

6% r '
nfa 17.4% Base < 10 4% + ‘-‘
n/a 1.4% Base < 10 2% +

87%
4.2%

Base <10

Base < 10
Base < 10

—&— A}l CLECs
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

December 1999

Texas

Percent Missed Due Dates Due to Lack of Facilities > 80 Days

12 Mo. Total

Measurement All CLECs SWBT 5%
No 47 # Missed # Missed % Missed % Missed Z-Value 5% '
Due Dates | > 90 Days | >90Days | > 90 Days a5 | :"
0 0 n/a 0.0% Base < 10} !
18 0 00% 00% ooof] 4% :
0 0 n/a 00%| Base<10f] 3% { N
2 0 0.0% 00%| Base<10f} 0 | :
0 0 nia 23%| Base < 10f ;
0 ) n/a 00%| Base<i0f] 2* T '- .
2 0 0.0% 00%] Base<10f] 2% T . .
1 0 0.0% 1.0%] Base<10f{ 1% 1 N B , .
0 o nia 00%| Base<10[§ 4o ; o : :
0 0 nfa 00%| Base<10ff N O
0 ¢] n/a 45%| Base<1 ps ; ; ; s ; > ; > o o o
0 o 2 & 2 2 % %2 3% 39
S ¢ 2 < 2 3 5 2 & o0 2 48

|—— All CLECs!

Digitai Subscriber Line (DSL)

All CLECs
# Missed
> 90 Days

% Missed
> 90 Days

# Missed
Due Dates

SWBT
% Missed
> 90 Days

100%

Z-Value

40% T

90% 1
80% +
70% +
60% +
50% 1+

30% t
20% +
10% T

%
Base < 10 0

Base < 10

Nov-99 ¢

——&— Al CLECs |

All CLECs SWBT
# Missed # Missed % Missed % Missed Z-Value
Due Dates > 90 Days > 90 Days > 90 Days 80% I
0 0 n/a 0.0% Base < 10
0 0 nia njfaj Base <10 0% 1
0 0 n/a 0.0%] Base<10 60% t+
0 0 n/a n/a Base < 10 50% 4+
0 o] n/a 0.0% Base < 10
0 0 n/a n/a Base < 10 0% 1
0 0 nfa nal Base<10f| 30% t
4 o] 0.0% 0.0%{ Base<10 20%
1 0 0.0% 0.0% Base < 10 10% +
o] 0 n/a 0.0% Base < 10
o] 0 nfa 0.0% Base < 10 0% a
0 0 n/a n/a Base < 10 E
ope -3

Feb-99 4r

Mar-99 @

Apr-99 <L

May-99 T

Jun-99 &

Jul-99 4+

Aug-99 ¢

Sep-99 1»

Oct-99 4r

Nov-99 ¢

Dec-99

—e— Al CLECs| |

Ds1

100%

R SWBT

|—&— All CLECs

All CLECs SWBT
# Missed # Missed % Missed % Missed Z-Value 80% +
Due Dates | > 90 Days | > 90 Days | > 90 Days 80% 1+
o] o] nla 0.0%| Base<10
0 0 n/a 00%| Base<tof] 70%
o] o} n/a 0.0%| Base<10 60% 1
0 o] n/a 00%| Base<10 50% |
0 o] nla 0.0%| Base<10
0 0 nia oow| Base<i0f] *T
0 o] n/a 0.0% Base <10
1 o] 0.0% 0.0%] Base<10
0 o} n/a 0.0% Base < 10
0 o} n/a 0.0% Base < 10 N L
0 0 n/a 0.0%| Base<10 O%m : : z ; z pd : : > : e
0 P S TS B S O B
s 23238332 80 28

271 - No. 47e




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Re

sale)

December 1999

Texas

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

AN CLECS SWBT 100%
# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates | >90Days | >90Days | > 90 Days 80%
0 0 n/a nla Base < 10
0 0 n/a nla Base < 10 70%
0 0 nfa nfa Base < 10 60%
0 0 nfa n/a Base < 10 50%
1 0 0.0% n/a Base < 10
40%
o} o] n/a nla Base < 10
0 0 nfa nia| Base<10f 30%
0 0 nfa C.0% Base <10 20%
1 o] 00% nfa Base < 10 10%
0 o] nfa 00%| Base<10
0 o] n/a n/a Base < 10 0%
Q 0 Base < 10

V)

12 Mo Total

+

- ----SWBT
—— All CLECs

Jan-99

Feb-89 ¢

Mar-99 ¢

Apr-99 ¢

May-99 ¢

Jun-99 ¢

Jul-99 ¢

Oct-99 ¢

Nov-99 ¢
Dec-99

ISDN - BRI

All CLECs SWBT
# Missed # Missed % Missed % Missed Z-Value
Due Dates | > 90 Days | > 90 Days > 90 Days

o O O O O

0.0%
0.0%
0 0%

Base < 10
0.00
0.00
Base < 10
Base < 10

90%
80%

S0%
40%

0%

-SWBT
All CLECs

Aug-99 ¢

Sep-99 ¢

Oct-99 &

Nov-99 ¢
Dec-99

ISDN - PRI
All CLECs SWBT
# Missed # Missed % Missed % Missed Z-Value
Due Dates | >80 Days | > 90 Days > 90 Days

O o O O O

0.0%

Base <10
Base <10
Base <10
Base <10
Base < 10

Oofjjo O © O ©

0%

—&—— All CLECs

Aug-99 ¢

Sep-99 ¢

Oct-99 ¢

Nov-99 ¢

UNE Loop and Port Comblﬁ:;tnon - ISDN

All CLECs SWBT
# Missed # Missed % Missed % Missed Z-Value
Due Dates | > 90 Days | >80 Days | >90Days

Base < 10
Base < 10
Base < 10
Base < 10
Base < 10

ofjlo c o oo

Aug-99 ¢

Cct-99 ¢

271 - No.

47f




PERFORMANCE MEASUREMENT TRACKING December 1999

Texas

Provisioning

All CLECs SWBT
# Missed Avg No Avg. No
Due Dates of Days of Days R
0 na 15.06 Base < 10 N
18 556 638 158 500 4
0 n/a 614 Base < 1 N
2 350 14 48 Base <1 150 | s N SWET
0 n/a 11.67 Base < 1 . . .
0 na 593 | Base<1 100 - ¢ ANCLECs
2 11.00 1063 Base < 1 .
1 100 1344 Base < 10 e
0 nia 1088 | Base<tof] 07
0 nfa 1184 | Base < 10} o
i n/a 2604 Base < 10 00 o o & o @ @& ® o> > o o o
ferd [+ o [+ o [=2] (o7} (=2} a 5 o <€D
0 Base < 10 E 2 5 &5 = E 3z 9 a 5 3 g
5 @ =2 2 32 3 5 2 & o 2 A&

Digital Subscriber Line (DSL

Base < 1
Base < 1

All CLECs SWBT
# Missed Avg. No Avg. No Z-Value 140 ;
Due Dates of Days of Days :
120 + . H
100 ¢+

80 ¢+

|—e—anctecs;

Ali CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
0 n/a 7.00 Base<1
0 n/a nfa| Base<1
0 n/a 10.00 Base <1
0 n/a nia Base < 1
0 nfa 100l Base<tw0f4d VA Ve ] e
0 nia nfa| Base < 10f . | —e—All CLECs
0 nfa nfaj] Base<1
4 9.00 17.00 Base <1
1 28.00 700{ Base<1
0 nfa 21.00 Base < 1 AN ' .
0 na 3500 Base<1 00 &—o—o—0—<4==s
2 8 & 38 8 g
0 nia n/al] Base<1 s B 9 . o &
.......................................................... ==t < (] i} Q ] 3
] L. = <« = =

i [

All CLECs SWBT
# Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days
0 n/a 14.20 Base < 1
a n/a 2.00 Base <1
o] n/a 19.50 Base <1
¢} nfa 6.67 Base<t0f4 - | [T
0 nfa 550 Base<1 200 ¢+ v N .. All CLECs
0 nia 10.00f Base<1 . :
0 nfa 2100 Base<1
1 10.00 21.25 Base < 1 )
0 nla 1411 Base<1 "
0 nia 1120 Base<1 Yoo L
0 nia 1825 Base<tof] 0T AT AT AT N T T o 2 =
o o D a a Lo/ >3] [+/] =5 o o >
2 L — Base s £ 5 5 5 5 3 2 % % 3 8
- : S & = < = 5 2 2 o © z a

271 - No. 48a




PERFORMANCE MEASUREMENT TRACKING

December 1999

Texas

Provisioning - Specials (Resale)

Average Delay Days Due to Lack of Facilities

Al CLECs SWBT
# Missed Avg No Avg No
Bue Dates of Days of Days

250

nfa
n/a
n/a
nla
3.00

000+ 000 =000 a
2
[y

Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10

100 1

0.0

,—&— Al CLECs

12 Mo Total

Jan-99

Feb-99 ¢
Mar-98 4L
Apr-99 4
May-99

Jun-99 4
Sep-99

Nov-99 ¢

Dec-99

All CLECs

# Missed Avg. No Avg. No Z-Value

Due Dates of Days of Days

Sep-99); 10 2250
Oct-99f; 1 836

Nov-99; 7 1514

Base < 10
204
-1.03f;

Base < 10

Base < 10f;

300 1

0.0

| ——e— All CLECs |

12 Mo. Total

Aug-99
Sep-99
Oct-99
Nov-99

Dec-99

All CLECs
# Missed Avg. No Avg. No.
Due Dates of Days of Days

12.00 Base < 10
Base < 10
Base < 10
Base < 10

Base < 1(&

80 ¢

40

20 t

00

R SWBT
——— All CLECs

UNE Loop and Port Combination - ISDN

All CLECs SWBT
# Missed Avg. No Avg. No.
Due Dates of Days of Days

Base < 10
Base < 10§
Base < 10}
Base < 10
Base < 10

80 1

60 1

40t

00

SWBT
——A|l CLECs

271 - No. 48b




PERFORMANCE MEASUREMENT TRACKING December 1399

Texas

Average Delay Days for SWBT Caused Missed Due Dates

Provisioning Specials (Resale)

59
65
18
24
18
51

3
34

5

562
9.00
474
1.92
1494
2065
1.00
7.12
280
357

Measurement AllCLECs SWBT
No 45 # Missed Avg No Avg. No Z-Value
Oue Dates of Days of Days
112 866 8 8C -009f

L —— Al CLECs;|

Digital Subscriber Line (DSL)

12 Mo Total

Al CLECs SWBT :
# Missed Avg. No Avg. No Z-Value 8 .
Due Dates of Days of Days ‘_ g
71 [
6 + 1
5¢ : :
2
) | e swet | |
—&— All CLECs| |
31+ ¢
2 I 3
H
T §
Base < 10 0 > o
[+3 D
Base < 10 > 0
e ] °
2 a

All CLECs
# Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days 300 1.
1 6.00 3151 Base<10 .
o wa 320 Base<10 B0
0 nfa 6.71] Base<10 200 } -
0 nfa 6.80| Base<10 S A O I S SWEBT :
0 000( Base <10 1504 " |——— All CLECs W
0 450 Base <10 . [ ¢
15 n/a n/a 100 1 ':
4 10.00| Base< 10 y . e
1 400| Base<10 50 L .
1 21.00( Base<10 L
0 2150 Base<10 O'OO,T o o o
0 Base < 10 m& 2 b 2 o‘;
s & 2 < 2
12 Mo. Total
All CLECs
# Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days
Jan-99 0 n/a 11.27 Base < 10
Feb-99 o] n/a 1281 Base < 10
Mar-99 1 17.00 2027| Base<10
Apr-99 o] nla 7.56f Base < f0fiiiinuiiaimt | L SV X LT~ o TV T
May-89 2 17.50 996} Base<10 —&— All CLECs
Jun-99 0 n/a 1286} Base<10
Jul-89 Q n/a 13.43| Base < 10§
Aug-99 12 7.67 10.12 -05
Sep-99 1 4.00 1475 Base<10 £
Oct-99 1 5.00 13.07| Base <10
Nov-99 0 n/a 18.50| Base < 10
Dec-99i .’ 0 Base < 10
17

271 - No. 48a




PERFORMANCE MEASUREMENT TRACKING

December 1999

Texas

Provisioning Specials {(Resale)

Average Delay Days for SWBT Caused Missed Due Dates

Measurement Al CLECs SWET
No. 49 # Missed Avg No Avg. No Z-Value
Due Dates of Days of Days
Jan-88 0 n/a n/a Base < 1
Feb-88 0 nfa nfa Base < 1
Mar-98 0 n/a 46.00f Base<1
Apr-89 0 nia 183.25{ Base <10
May-99 1 3.00 8.00] Base<1
Jun-88 0 n/a n/a] Base <10
Jul-89 0 n/a nfal Base <10
Aug-89 8 12.83 100 Base < 10
Sep-99 2 16 C0 Base < 1
Oct-99 6 28.83 Base < 10
Nov-89 0 n/a Base < 1
Dec-99 0 nfa Base < 1

12 Mo. Total

2000
180.0
160.0
1400
1200
100.0

800

SWBT i §
—— Al CLECs |

co

Feb-99 ¢,
Mar-99 ¢
Apr-99 &
Jun-99 ¢

Jan-99

Aug-99

Nov-99 4

Dec-99

SDN

All CLECs SwBT
# Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days

12 Mo. Total

ISDN -

PRI

All CLECs SWBT
# Missed Avg No Avg No.
Due Dates of Days of Days

Z-Value

Base < 10 ;
481
Base < 10
Base < 10§:

300

25.0

200

100

5.0

——— Al CLECs

12 Mo Total
o5 v 050
UNE Loop and Port Combination - ISDN
All CLECs SWBT
# Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days 2001

15.0

100

Base <1 501
Base < 1
Base < 1
Q0.0 +

—e—AllCLECs| f

Base < 10
Base < 10

Aug-99 ¢

12 Mo Total

Sep-99 ¢
Oct-99 ¢
Nov-99 ¢
Dec-99

271 - No. 49b




PERFORMANCE MEASUREMENT TRACKING

December 1999

Texas

Provisioning Sp

ecials (Resale)

All CLECs SWBT
Na of # Missed % Missed % Missed Z-Value
Orgers > 30 Days > 30 Days > 30 Days
666 G 0 0% 0 6% -1.99E:
832 0 0.0% 01% -0.81
575 0 0 0% 0.2% -0.95
605 0 0 0% 0 0% -0.42
484 0 0 0% 0 5% -1.55
551 1 02% 06% -142
a17 4 10% 0 0% 6.58
572 0 0 0% 02% -093
890 o] 0.0% 11% 321
929 0 0 0% 0 4% -1.83
979 0 0 0% 0 5%
934 0 0 0% 0 4%

060%

0.20%

+

0.40% § -

0.00%

Jan.g9

Feb9g ¢

Mar-99 ¢

Apr-99 4 .

Jun-89

Sep-99 J»

Oct-99 ¢

Nov-99 ¢

Dec-99

——e— AlICLECs]

Digntal Subscriber Line (DSL)
All CLECs SWBT 0.25%
No of # Missed % Missed % Missed Z-Value
Orders > 30 Days | > 30 Days > 30 Days 020% |
0.15% +
0.10% +
0.05% 1
0.00%

12 Mo Tota

Nov-99 ¢

Dec-99

DDs

o

AICLECs SwWert 18.00%
No of #Missed | % Missed | % Missed Z-Value 16 00% L .
Orders > 30 Days | >30Days | > 30Days g o
0 00% 05%| Base<10f] 1400% 1 L
0 nfa 00%| Base<108] 1200% } Do
0 0.0% 00%( Base<10
10.00% } :
0 0.0% 00%| Base<10 Co
0 nfa 00%| Base<10f] 800% ; .
0 n/a 0.0% Base < 10 §00% } : .
0 0.0% 0.0% 0,00} . .
0 0.0% 00% ooofj 400% t s .
0 0.0% 00%{ Base<10 200% + '
0 0.0% 42% .77 000 L N R
0 nia 167%| Base < 10f; I
¥ [+2] D [+2] [=) o <y =] o [+ [+> (=] [+
0 Base < 10 c 8 3 5 : c 3 o 4 B B oY
,,,,,,,,,,,,,,,,,,, g IE s < 3 _3) = q:: $ o 2 8

—@— All CLECs

0S1
All CLECs SWEBT
No. of # Missed % Missed % Missed Z-Value
Orders >30Days | >30Days | »30Days
o] 0.0% 0.4%{ Base<10
o} 0.0% 0.4% Base < 10
o] 0.0% 1.0% Base < 10
o] 0.0% 0.0% Base < 10
1 16.7% 0.9% Base <10
o] 0.0% 0.0% Base < 10
o 0.0% 0.9%) Base < 10E
0 0.0% 1.5% -0.83
o} 0.0% 0.7% -0.39:
0 00% 0.3% 037
0 nfa 1.1%]| Base<10f
0

Base < 10}

ﬁB.OO%

16.00% {
14.00% §
12.00% 1
10.00% 1
8.00% t+
6.00% +
4.00%
2.00%

0.00%

Jan-99

Feb-99 ¢

Mar-99 ¢ 3

——&— All CLECs

271 - No. 50a




PERFORMANCE MEASUREMENT TRACKING

December 1999

Texas

Provisioning - Specials (Resale)

DS3
AllCLECs SWBT
No of # Missed % Missed % Missed Z-Value
Orders > 30 Days > 30 Days | > 30 Days
43 0 0 0% 0.0% 0.00
s} 0 n/a 00% Base < 10
0 0 n/a 0.0% Base < 10
1 o] 00% 20.0%| Base <10
1 0 Q.0% 00%| Base <10}
Q 0 n/a 0 0% Base < 10
4 0 0 0% 0 0% Base < 10
27 o] 0 0% 0.0% 0.00
32 o] 0 0% 0.0% 000
57 2 3 5% 0.0% 0.76
0 0 nfa 0.0% Base < 10§:
0 0 wa 00%| Base <10}

100.00%
90 00%
80 00%
70 00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

L
F
et e,
*————————=< <+
o o o D [>2] [+ D o3 fe:] [+ (>3 ®
o 9 o &9 & o 9 o a o g 9
f~4 ~ 3 = > = = o o ks > (5]
< @ L} 2 & s 3 3 [ 8 [} @
S e 2 < = S < 0 Z O

|—&— All CLECs ' §

ISDN - BRI

All CLECs
No. of # Missed % Missed
Orders > 30 Days > 30 Days

SwBT
% Missed
> 30 Days

Z-Value

12 Mo. Total

100.00%
60.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

p

Aug-99 T

Sep-99

Oct-89 #

Dec-99

—— AIICLECs | §

ISDN - PRI
All CLECs SWBT
# Missed % Missed % Missed Z-Value
> 30 Days > 30 Days > 30 Days

12 Mo

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

t

+

-+

Aug-99 J?

Sep-99 ¢

Oct-99 ¢

Nov-89 +

Dec-99

—&— Al CLECs

UNE Loop and Port Combi

nation - 1ISDN

All CLECs SwaT
No. of # Missed % Missed % Missed Z-Value
Orders > 30 Days | >30Days | > 300Days

100.00%
90.00%
80.00%
70.00%
60.00%

0 0 nla 1.9% Base < 10

o} ¢} n/a 1.1% Base < 10

o} 0 nfa 0.8% Base < 10

4 o] 0.0% 1.3%| Base<10

0 0 Base < 10
0

50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

t

PRI
4-————=-9

o o o 9 o
@ o 2 g o
o> a § 2 0
2 2 &5 &2 @0
< w 4 [=}

| ——&— All CLECs

271 - No. 50b




PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Specials (Resale) Texas

Count of Orders Canceled After the Due Date (Caused by SWBT)

AllCLECs

Measurement No. Canceled | No Canceled No Canceled Totai No 1
Ne. 51 1- 30 Cays 31-89 Days > 90 Days Canceled

After Due Date | After Due Date | After Due Date | After Due Date

O = N W s OO N o O

OO0 0000000 QO =+ O
0O 00000000 o0

OO0 000 2 20000

WO O O O O O «» =+ OO0 = O
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PERFORMANCE MEASUREMENT TRACKING December 1998

Texas

All CLECs SWBT 250
# Trouble Mean Time Mean Time Z-Vaiue
Reports to Restore to Restore
39 760 22.80 -084f] 200
65 5.46 1419 -1.06

64 589 1614 O9TH yso LT T SWBT
38 775 1716 076 N
38 352 17.95 -1.02 " T AICLECs

37 8.81 12.91 -0.46
38 547 13.70 -1 21
71 6.96 6.76 0.15
49 755 6.28 087
50 6.70 0.98
519 018
45 1162 7.88

All CLECs
# Trouble Mean Time Mean Time Z-Value
Reports 10 Restore to Restore

| —-— Al CLECs

All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore
1 965 11.87
0 nia 1155
2 1571 1861
1 10.15 19281  Base<10f] | - /N . qeees SWBT
0 nia 959 g —&— All CLECs
1 1.98 595 Base < 10 '
0 nla 4.05 Base < 10
3 350 1579 Base < 10 .
2 348 3.76 Base < 10
4 416 756 Base < 10
0 nfa 273 Base < 10 8} 2 2 g'.,) 2 8’: 2 2 2 8-," Pt
1 S— L L R
- w = < = S - I @B O

All CLECs SWBT

# Trouble Mean Time Mean Time 4
Reports to Restore to Restore :
1 223 4393 Base < 10}
2 188 3295 Base < 10H] 400 | I’ .
0 nia 3716 Base < 10 L ;
1 382 4127 Base<toff o | 7 E N S
0 nia 5127 Base < 10F; . i
1 322 51.88 Base<10f] | . (e ANCLECs| |
0 nfa 46.41 Base < 10F; .
5 582 413 Base < 10f; |
2 573 764 Base<10f] 007 e
8 518 333 Base < 10f] i TN ‘
0 nia 323 Base < 10}
1 3.40 Base < 10




PERFORMANCE MEASUREMENT TRACKING December 1999

Texas
Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch
- e———— i
Measurement All CLECs SWBT : 350
No 52 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 4 200

0 nfa 1.02 Base < 10 ;
0 nia 1025 Base < 10ff 507
0 nia 447 Base < 10 1 200! K ‘.‘
0 n/a 490 Base < 10f N PO S N BEEER R SWBT
0 nfa 7.67 Base <10f] 15 4 N R . :—— All CLECs
0 na 2975 Base < 10f; s ' '
2 218 2183 Base < 10
0 nfa 948 Base < 10
0 nfa 1515 Base < 10f
2 209 465 Base < 10};
1 27.55 643 Base < 10
0 n/a 6.34 Base < 10§;

ISDN - BR!

All CLECs SWBT 4 180
# Trouble Mean Time Mean Time Z-value ‘: oL
Reports to Restore to Restore

oo sweT ||

|—e— Al CLECs | [

AllCLECs
# Trouble Mean Time Mean Time Z-Value 2
Reports to Restore to Restore z 120 ¢+

6.0 1

| —#—— All CLECs

6.23 11.62 Base < 10
205 517 Base < 10
1.43 4.00 Base < 10
1.20 4.60 Base < 10
313 411 B <10

~H o - s e

UNE Loop and Port Combination - IS

All CLECs SwWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

—<— Al CLECs

Aug-99 0 n/a 16.18 Base < 10}:
Sep-99 o} nfa 1155 Base < 10 1 201
Oct-98 s} nla 852 Base < 10F
Nov-99 1 18.62 6.55 Base < 10
Dec-99 1 472 584 Base < 10

1 12 Mo Total!
: 000 0300000000000E0R000000COE T B D OO0 EOIODOO0IORDIBEIGOBHSOTIOTONIIOROARIADIABID




PERFORMANCE MEASUREMENT TRACKING December 1999

Texas

Maintenance - Specials

[ 12 Mo Total)

VGPL
Measurement All CLECs SWBT 300
No 52 # Troubie Mean Time Mean Time Z-Value -
Repors to Restore to Restore 250 S -
21 174 24.87 066 B N
35 248 16.28 0998 5001
18 1.65 1830 -0.60 8 . N S
12 211 2763 036K 5 g s 4 eeeeas SWBT
13 301 2374 -0.56 s | . —&— Al CLECS
13 399 11.49 -0.36 100} '
Jul-89§: o] n/a 21.40 Base < 10 |
Aug-39 0 n/a 308 Base < 10 5ol R
Sep-89 [ 079 255 Base < 10 ’ .. N .
Oct-99 2 126 299 Base < 10 M
6 2098 1.45 Base < 10 e
2 0.50 Base < 10

DSL (Dugital Subscriber Line)

All CLECs SWBT 80
# Trouble Mean Time Mean Time Z-Value 8ot
Reports to Restore to Restore
70 1
60 1
50 1
a0 +
30 ¢
20
10 1
1 195 5.56 Base < 10f] ©F
0 n/a 8 14 Base < 10

Nov-99

Dec-99

—&— Al CLECs

Ali CLECs SWBT 400
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore : 350 ¢
0 nfa 33.65 Base < 108 300 |
1 148 544 Base < 10 .
o n/a 624 Base < 10f] 250 1
0 n/a 6.41 Base < 10 200 4
1 0.02 7.80 Base < 10£ .
0 nfa 5.46 Base <10f| 150 1
0 /i 57 .
n/a 1.5 Base < 10 { 0ol °
0 nfa 0.87 Base < 10}] . .
0 nia 044 Base<10f] s50{ -7 N
0 nia 3.36 Base < 10 STt
0 172 Base < 1 0.0 ———————————=
0 ' Base < 1 § 8 8 8 § 8 8 8 8 8 3 8
= o [ = > c = o =% S 2 [
R 5 3 £ B g 35 3 g2 5 8 & &

—— Al CLECs

12 Mo. Total

All CLECs SWBT 700
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 60.0 1 -
0 nla 25.66 Base < 10f; .
0 nia 2228 Base < 10f] 00 -
0 nfa 3782 Base < 10 4004 g
0 nla 30.70 Base < 10 R S,
0 nfa 27.65 Base < 10 i 300 4
1 253 48.33 Base < 10f; L :
0 nla 62.17 Base<10f] 2004 .
o nfa 173 Base < 10§ .
0 nia 510 Base < 10f] 100 T .
3 106 1.07 Base < 10 0o DU S l&' Tt
o nfa [oF:1:] Base < 10 2 2 2 9 S’: 2 8’: P
1 0.35 054 Base < 10 O O A 4
...................................... oy, rrrErrIm——ry s @ 3 a © =] 3 >
! w = < = = - I

——— All CLECs

271 - No. 52¢




PERFORMANCE MEASUREMENT TRACKING

December 1999

Texas

Mean Time to Restore {Hours) - No Dispatch

nfa

0.99

DS3
All CLECs SWBT 80.0
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 700
a n/a 14.50 Base < 10 600
o] n/a 36.60 Base < 10}
0 na 44 06 Base < 10[] 500 1
0 wa 65.07 Base < 10 wol 7~V T SWET
0 n/a 30.55 Base < 10 — All CLECs
0 n/a 7062 Base < 10F} 300 e
0 n/a 4477 Base < 10
0 n/a 116 Base < 10 M
0 n/a 0.24 Base < 10 .
0 nfa 6.77 Base < 10 . - :
0

Base<10;§ 00
Base < 10

Feb-95 ¢
Mar-99 ¢
Apr-99 ¢
May-99 ¢
Jun-88 ¢
Jul-99 ¢
Aug-99 ¢-
Sep-99 ¢
Oct-99 ¢
Nov-99 ¢

Dec-99

12 Mo. Total
All CLECs SwBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

2.4

50
40

Base < 1 0.0

------ SWBT
[—0— All CLECs

11 0.70 1.61 0.1
ISDN - PRI
All CLECs SWEBT
# Trouble Mean Time Mean Time Z-Value |
Reports to Restore to Restore
------ SWBT
1 | —e—ANCLECS| [
0 nfa 279 Base < 10 10 ¢+
: 1 1.08 264 Base < 10; os | .

Oct-99f 1 228 4.04 Base < 10;

Nov-99 1 078 105 Base < 10[j 00 =+

Dec-99f 1 0.02 042 Base < 10 %
g

i Aug-99 ¢
Sep-99 {
Nov-98
Dec-89

{ UNE Loop and Port Combination - ISON
All CLECs SWBT 10.0
# Trouble Mean Time Mean Time Z-Value g0 ¢
Reports to Restore to Restore

Base < 10

271 - No. 52d

——AllCLECs




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

December 1999

Texas

Repeat

Reports (%)

VGPL
-] Measurement [ Alt CLECs SWET 20.0%
: # Troubte # Repeat % Repeat % Repeat Z-Value 18.0% }
Reports Reports Reports Reports
78 11 p141% p43% 423 16.0%
100 9 90% 48% 1915 140% 4
82 14 17.1% 4.9% 504 120%
S50 7 14.0% 4 5% 318 10.0%
51 4 7.8% 4 9% 0.96
44 5 11.4% 6 8% 1.20 8.0%
37 4 10.8% 6.2% 1.16 6.0%
52 2 3.8% 121% -1.82 40%
55 <] 10.8% 13.2% -0.50 20 1
52 9 17.3% 11.4% 133
6 10.9% 12.8% oatff 00%
1 12.8% 218 2
.......... ©
5

Feb-89

Mar-99

Apr-99 |

May-99

Jun-99

Jul-99

Aug-99

Sep-99

Oct-99

Nov-99

Dec-99

——4— All CLECs

All CLECs

# Trouble
Reports

# Repeat
Reports

% Repeat
Reports

% Repeat
Reports

Z-Value 16.0%

80% 1

~——&—— Al CLECs [

All CLECs SWBT
# Trouble # Repeat % Repeat % Repeat Z-Vaiue
Reports Reports Reports Reports 4 50.0% {
1 0 0.0% 28%| Base< 10}
1 0 0.0% 23%| Base<10f{ 400% 4
2 1 50.0% 22%| Base < 10§
1 o} 0.0% 2.9% Base<10§ 30.0% }
1 [} 0.0% 29%| Base<10E
1 0 0.0% 10.9% Base < 10 200% }
0 0 n/a 12.0%]| Base < 10
3 1 33.3% 63%| Base<10f
1 10.0% ¢
2 o] 0 0% 225%| Base < 10§
4 0 0 0% 105%| Base < 10§
1 00%
0 0 n/a 0.0% Base < 10 s
0 0 n; Base < 10 2
©
K
2| 12.5%]| 35%

Mar-99

Apr-99 4

Jun-99 ¢

Sep-99 ¢

Oct-99 ¢

Nov-99 ¢

Dec-99

—<— Alt CLECs

AN CLECs 50.0%
# Trouble # Repeat % Repeat % Repeat Z-Value 45 0% +
Reports Reports Reports Reports ‘
] 400% |
1 ] 0.0% 15%| Base < 10}
2 0 0.0% 1.8%| Base<10f] 350% t
0 0 nfa 23%| Base<10FH 30.0% }
1 0 00% 22%| Base<10H o5q0 |
0 0 n/a 1.9% Base < 10 o
2 0 0.0% 23%| Base<10f] 0% 7
0 0 nfa 25%] Base<10f] 15.0% t
5 0 0.0% 18.9%| Base<10f{ 10.0% ¢
2 0 0.0% 211% Base < 10 50% +
11 5 455% 18.8% 221}
0 o 167%| Base <10f] O0%
2 0 19.7%| Base < 10f;

—<— All CLECs




PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Specials (Resale) Texas

Repeat Reports (%)

12 Mo. Total

DSs3
Measurement AllCLECs SWEBT 40.0%
No. 53 # Repeat % Repeat % Repeat Z-Value 25.0% .
Reports Reports Reports :'.
¢} 0 nfa 098% Base < 10 300% + D
0 0 n/a 00% Base < 10 ;
0 0 nia 38% Base < 10f] 250% T
’ P T P SWBT
0 0 nia 0.9% Base < 10Ef 5500, | : i WE :
0 0 nia 0.9% Base < 10 N | [=——®—AICLECs
0 0 nia 0.0% Base < 10f4 150% t ; ' N
2 o] 0.0% 1.3% Base < 10 A . ;
100% + ; :
0 0 nla 36 4% Base < 10 . .
o 0 nfa 0.0% Base < 10f] 50% : . ;
’ .
2 0 0.0% 0.0% Base < 10 RN N 3
;- 0.0% ¢-—t———é———t—0——b—0—¢

1 o} 0.0% 0.0% Base <10 : o o o o o o o o o o @& o

@ o 9 o o 4 & o o & 9 O
0 0 Base < 10 E & 5 5§ » ¢ 3 o & £ 3 ¢

8 & 2=« & 2 5 2 & o 2 &

ISDN - B
All CLECs SWBT 18.0%
# Trouble | # Repeat { % Repeat % Repeat Z-Value
Reports Reports Reports Reports

i
i
—4&— Al CLECs

All CLECs
# Trouble | # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports

0.00%
25.00%
0.00%
50.00%

Base < 10
Base < 10
Base < 10
Base < 10

Base < 1

o - o - o

40.0% +

300% t

—o— Al CLECs

UNE Loop and Port Con'{bm:.a.tnon - 1SDN

3.18%
281%
267%

Base < 105
Base < 10
Base < 10
Base < 10
Base < 10

15%

All CLECs SWBT
# Trouble | # Repeat % Repeat % Repeat Z-Value .
Reports | Reports Reports Reports 3.0% 1 .

—&—AllCLECs

271 - No. 53b




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

December 19

Texas

99

Failure Frequency (Trouble Report Rate) (%

30% +

12,005
12.404
12.849
12164
12.879

52
55
52
55
47

0.43%
0.44%
0.40%
0.45%
0.36%

071%
067%
0 70%
065%
0.59%

Measurement All CLECs SWBT

No of # Troubie Trouble Trouble Z-Value

Circuits Reports | Report Rate | Report Rate 3
11.631 78 0.67% 312% -14.87¢
12.306 100 081% 195% -893
12437 82 0.66% 1.95% -10 23}
12451 50 0.40% 1.98% -12.46
12576 51 0.41% 1.61% -1059;
12523 44 035% 1.28% -9.18
12,298 a7 0.30% 1.25% -9.40f

a62f

20% 1
15% 1
10%

<
05%

25% §

{—— Al CLECs

DSL (Digital Subs

crniber Line)

All CLECs SWEBT
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate | Report Rate

30% 1

‘———— All CLECs

——AllCLECs

Al CLECs SWBT 4.50%
No. of # Trouble Trouble Trouble Z-Vailue 4.00%
Circuits Reports Report Rate | Report Rate
51 1 1.96% 0.37% 1.86f] 3.50%
52 1 1.92% 0.26% 237H 5 00%
53 2 3.77% 0.25% 5.15f
56 1 179% 025% 220 250%
56 1 1.79% 022% 247F] 200% 4
57 1 1.75% 410% 0B7H | o
84 0 0.00% 3 94% 182
116 3 259% 2.29% 020f] 100%
Sep-99f; 121 2 1.65% 1.96% 023K 5509
Oct-99 136 4 294% 1.88% o8sf:
Nov-99 12 ) 0.00% 2.05% -0s0f] 0% >
Dec-99 12 0 0.00% 2.29% .0.52 g
8

Jun-99

Jul-99 ¢

Aug-99

Sep-99

Oct-99

Nov-99 4

Dec-99

DS1

Alt CLECs

No. of
Circuits

# Trouble

Report Rate

Trouble

SWBT
Trouble
Report Rate

48
51
56
59
57
64
68
87

208%
3.92%
0.00%
1.69%
0.00%
313%
0.00%
5.75%
1.82%
7.48%
0.00%

54.70%
42.22%
35.38%
32.18%
35.00%
37.51%
34.79%
581%
5.54%
577%
5.03%
4.12%

12 Mo Total

—4&— AllCLECs




PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - Specials (Resale) Texas

All CLECs

No. of # Trouble Trouble Trouble
Circuits | Reports | Report Rate | Report Rate 1 100.0%
84 0.00% 60.73% AL

84 0.00% 61.78% T20[  agow

84 0.00% 62 80% 726

58 0.00% 46.80% B2 sigs bo oo

56 0.00% 42.49% -4 88 . —— Al CLECs
0.00% 23.48% 349f; 40.0% -
4.26% 37 80% -3 69
0.00% 5.09% -1.90f;

0 00% 421% -2.09§;
127% 4.00% 155§
100.00% 511%|  Base < 10
Base < 10

20.0%

0.0%

Mar-99 ¢

All CLECs swBT
# Trouble Trouble Trouble
Circuits Reports | Report Rate | Report Rate

——&— Ajl CLECs |

12 Mo. Total}:

Alt CLECs SWBT
# Trouble Trouble Trouble
Circuits | Reports | Report Rate | Report Rate

—&— Al CLECs

0.07%
0.05%
0.05%
0.06%

Q0%

All CLECs SWBT
# Trouble Trouble Trouble
Reports | Report Rate | Report Rate

“e----SWBT
—— AN CLECS

Base < 10f;
Base < 10f;

271 - No. 54b




PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

December 1999

Texas

All Data and Charts - All CLECs Combined

Measurement
No 55

B.0 dB Loop

1-10 Loops

11-20 Loops

20 + Loops

(Target = 3 Days)

(Target = 7 Days)

(Target = 10 Days)

# Orders Avg Days

# Orders Avg Days

# Crders Avg Days

—— 20+
: Loops

—B—11-20
i Loops '
Lo %2110
: Loops

5.0 dB Loop

1-10 Loops

11-20 Loops

20 + Loops

{Target = 3 Days)

(Target = 7 Days)

(Target = 10 Days)

# Orders Avg. Days

# Orders Avg. Days

# Orders | Avg Days

O A N O 2 Q 2 = 0

© 0O 0O 0O OO0 O =

BRI Loop

1-10 Loops

11-20 Loops

20 + Loops

(Target = 3 Days)

(Target = 7 Days)

(Target = 10 Days)

# Orders Avg. Days

# Orders Avg. Days

# Orders Avg. Days

0O 0O 00 00O oo o0

O O O 0O 0O 0O O o0 o

[—e—20+
| Loops
l—a—11.20

| Loops
|

Se M- -1-10
Loops

DS1 Loop

All Orders

(Target = 3 Days)

# Orders | Avg. Days

—&— All Orders

271 - No. 65a




PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

December 1999
Texas

All Data and Charts - All CLECs Combined

Analog Line Port

All Orders

(Target = 2 Days)

# Orders Avg Days

—&— All Orders

Jun-99 ¢

Analog Trunk Port

All Orders

(Target = 3 Days)

# Orders Avg. Days

O 0w o wwo oo

——All Orders%

DS1 Dedicated Transport

1-10 Circuits

11-20 Circuits

20 + Circuits

(Target = 3 Days)

(Target = 5§ Days)

{Negotiated Target)

# Orders Avg. Days

# Orders | Avg. Days

# Orders Avg. Days

12 Mo. Total

O = 2 N = 00 -

o 0o o o 0o 0 0 0 ©

O 0O OO0 00O o o

o

(o]

- 1
——20+
Loops
—8—11-20
Loops
- ¥--1-10
Loops

o00

DS3 Dedicated Transport

1- 10 Circuits

11-20 Circuits

20 + Circuits

(Target = 3 Days)

{Target = 5 Days)

{Negotiated Target)

# Orders | Avg Days

# Orders { Avg Days

# Orders | Avg Days

- 0 0O N O O = O -

O O O 0O 0O O 0 O O

jo o o o o o 0o 0 O

12 Mo. Total

——20+
Loops

—g—11-20
Loops

S ¥ --1-10
Loops

271 - No. 55b




PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Texas

Average installation Interval - DSL

Requires No Conditioning

Measurement All CLECs SWBT
No 551 No of Avg. Intervai Avg Interval Z-Value
Orders (Days) (Days)

—— Al CLECs §

o] nfa n/a Base < 10}
4 9.50 7.76 Base < 10}:

Requires Conditioning

All CLECs SWBT
No. of Avg. Interval Avg. Intervat Z-Value
Orders (Days) {Days)

IE
—— Al CLECs | |

0 nla n/a Base < 10}

271 - No. 55.1




PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

December 1999
Texas

Percent Instalied Within "X" Days

Measurement 8.0 dB Loop
Ne 58 *-10 Loops 11-20 Loops 20 + Loops
No % install | Benchmark Noc % install § Benchmark No % Install | Benchmark
Orders | 3Days | "Z-Vale" ] Orders | 7 Days | "Z-Vaiue" | Orders | 10 Days | “Z - Value"
114 44.7% 50.26 17 100.0% -5.00 4 75.0%| Base< 10
84 65 5% 29.52 &1 100.0%| Base <10 2 1000%| Base <10
91 93.4% 159 15 93.3% 187 3 100.0%| Base <10
94 89.4% 564 14 92.9% 2.14 0 rva| Base< 10
221 90.5% 450 10 80.0% 15.00 2 100.0%|( Base <10
605 98.7% -3.68 11 100 0% -5.00 1 100.0%| Base < 10
551 98 4% -3.37 8| 1000%} Base< 10 o] rn/al Base< 10§
1.067 97.8% -2.75 10 90 0% 5.00 1 100.0%| Base < 10}
3 1.061 -2.46 15 93.3% 167 1 1000%| Base < 10f
12 Mo. Total

4 +
[} [o] o)) [o23 (23 [e)) < D [=))
2 @ 2 9% 2 3 O 9
= > [ = - >

5 3 53 % g 3% 3 8§
< 5 S  w © 2 A

—— 20 + Loops
-+« ¥+ -+ 1-10Loops

—8—11-20 Loops
----- Standard

Orders | 3 Days [ “Z-Vaiue* | Orders | 7 Days

"Z - Value”

A oop
1- 10 Loops 11-20 Loops 20 + Loops
No % Install | Benchmark No. % install | Benchmark |  No. % instatt | Benchmark

Orders | 10 Days

"2 - Vale"

10 90.0% 500
2 100.0%| Base <10
2 50.0%| Base< 10
S
4

50.0%| Base< 10
100.0%| Base <10
[ 83.3%| Base<10
10 | 100.0% -5.00
10 90.0% 5.00
269

O =N O 202 ~o0

rval Base < 10
100.0%| Base <10
00%] Base< 10
na| Base< 10
100.0%| Base < 10
rn/a| Base< 10
50.0%| Base< 10
100.0%{ Base <10

D_I_al Base < 10

Base < 10;
Base < 10
Base < 10
Base < 10
Base < 10:
Base < 10
Base < 10;
Base < 10

Base < 10

@

100%

80%

60%

40%

20%

0%

/
&
2

May-99 4

—&&— 20 + Loops

—8— 11-20 Loops

--X--1-10loops +----

Standard

BRI Loop

1- 10 Loops 11-20 Loops 20 + Loops 2
No % Install | Benchmark No. % Instalt | Benchmark No % Instal | Benchmark [
Orders | 3 Days | “Z-Vvalue" | Orders | 7 Days | "Z- Value" | Orders | 10 Days | *Z - Value" E
3 66.7%| Base <10 0 n/al Base< 10 0 na| Base < 10§
5 00%| Base <10 0 na| Base<10 0 wa| Base < 10
5 60.0%| Base< 10 1] n/aj Base <10 o] n/al Base< 10
12 83.3% 1167 0 n/al Base < 10 0 n/al Base <10
33 66 7% 2833 o] n/al Base <10 0 n/al Base < 10
66| 939% 106 0 n/a| Base < 10 0 na| Base < 10f;
45 800% 1500 0 n/al Base< 10 [ nfa| Base <10
39 84.6% 10.38 0 n/a| Base< 10 0 nva| Base < 10!
23.43 0 na] Base <10 0 wa| Base<10f

12 Mo Total}: 777% o 0 wa

100%

80%

60%

40%

20%

0% 4

588835383 5 8
= > = 3 b= (=% r, 2 (¥
T 2 3 5 2 g6 & ¢
[ —e—20+Loops —8— 11-20 Loops

! ««X--1-10Loops -----

Standard

Data and Charts - Al CLECs Combined

DS1 Loop

All Orders
No % Install | Benchmark
Orders | 3 Days | “Z - Value™

Apr-99 8| 125%| Base<10

May-99 f: 7 57 1%] Base <10
Jun-89 4| 1000%| Base<10
Jukg9 12| 833% 11.67

100%

80%

60%

40%

20%

0%

Aug-99f: 6] 167%| Base<10 22 2 2

Sep-99 14| 857% 929 f} 2 5 3

Oct-99 251 680% 27.00 2 -

Nov-99 | 31| 839% 1113

Dec—‘_!g_ 27 3204 —&— Al Orders oo
.... RORIRIOTIRIT:

271 -No. S6a




PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

December 1999

Texas

Ali Data and Chants - All CLECs Combined

Measurement

Analog Line Port

12 Mo. Total

No. 56 All Orders

No % Install 1 Benchmark

Orders 2 Days "Z - Vaiue”

Apr-59 Q wva Base < 1

May-99 0 n/a Base < 1
Jun-99 ) na Base <1

Ju-99 0 na Base <1
Aug-95 6 83.3% Base < 10

Sep-59 3 100 0% Base < 1
Oct-95 21 50.5% 452
Nov-89 18 100.0% -5.00
Dec-99 100.0% Base < 10

100% L o
80%
60%
40%
20%
0% & +- -+ *
g 3 8 § 8 8 3 3
-—<— Al Orders - Standard

Dec-99

Analog Trunk Port

Afl Orders
No % Install Benchmark piriicmiiinmeinriimmini ity ] o s e Ot T s e
Orders 2 Days “Z - Value"
0 n/a Base < 10
0 na Base < 10
0 n/a Base < 10
3 100.0% Base < 10
. 0% +>-—o—+4 —o—o—+
g 88 9% Base < 10 @ @ @ @ @ @ @ @ @
b @ @ o =3 @ 3 @ g
0 nva Base < 10 < > 5 5 & a 5 3 o
3 @ 3 = 3 < S [+ o
3 0.0%{ Base<10 -3 < 0 Z Qa
! nfa Base < 10
0 n/a Base < 10 —— Al Orders  c------
15 733
DS1 Dedicated Transport
1-10 Circuits 11-20 Circuits
% tnstali in | Benchmark No % installin | Benchmark No.  [promsississssg 0 f s semmemssemssemec e em s e
Orders 3 Days “Z - Value® Orders 5 Days Z - Value" Orders
1 0.0% Base < 10 0 n/al Base<10 0
) na Base < 10 0 na| Base<10 0
0 na Base < 10 0 n/al Base <10 0
1 00% Base <10 0 n/a| Base<10 0
2 0.0% Base < 10 0 n/al Base <10 0
1 0.0% Base < 10 1] n/al Base <10 0
1 0.0% Base < 10 0 nal Base <10 0
0 nia Base < 10 0 n/al Base <10 0 11 - 20 Loops 1-10 Loops
6 100.0% Base < 10 0 rn/al Base <10 0
e e AT ee s e ) =meaeaea Standard

o

DS3 Dedicated Transport

1-10 Circuits 11-20 Circuits 100%
No % Instali in [ Benchmark No % tnstall in | Benchmark No.

Orders 3 Days “Z - Valye" Orders S Days “Z - Vale" Orders 80%
60%
1 0.0%| Base<10 [ n/a| Base <10 0 40%

[ n/a Base < 10 0 naj Base<10 0
1 0.0%] Base<10 0 wa| Base<10 0 20%

0 na Base < 10 ] nfa| Base <10 2} 0% |

0 n/a Base < 10 ) nfal Base <10 0

2 0.0% Base < 10 0 n/a| Base <10 0

0 na Base < 10 ) n/al Base <10 0

0 naj Base<10 0 na|l Base <10 0

1 0 0

Base < 10

Base < 10

——— 11 - 20 Loops
[ === - Standard

——1- 10 Loops

271 - No. 56b




